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Denbigh under Fives parental involvement policy

Policy statement

At Denbigh we value our parents/carers, as we believe that children benefit most from nursery education and care when parents and the nursery are working in partnership. When we refer to ‘parents’ we mean both mothers and fathers; these include both natural or birth parents as well as step-parents and parents who do not live with their children, but have contact with them and play a part in their lives, same sex parents as well as foster carers.

‘Parental responsibility’ is defined as all the rights, duties, powers and responsibilities and authority which by law a parent of a child has in relation to the child and his property. 

We recognise parents as a child’s first and most enduring educators and we welcome all parents into the setting and encourage their involvement within nursery life. We believe in caring professional relationships and respect and acknowledge the feelings of the children and their families.

The EYFS framework recognises the importance of partnership working with parents as it is recognised as one of the key commitments under the positive relationship section. 
Procedures
· Parental involvement is of paramount importance for Denbigh Under Fives Group as it is managed by a voluntary management committee generally made up of parents

· We are committed to effective communication with parents to improve our knowledge of their children’s needs and to support them
· We provide parents with written information about how the nursery is run and welcome any involvement and input into these from parents.
· This information can be found on the” information for parents” board just next to the entrance of the nursery or may be given to parents via emails or hardcopies of documents example, welcome packs or newsletters
· Parents are offered various questionnaires relating to the nursery and their children’s care to provide us with feedback and to help improve our practice.
· We also provide opportunities for parents to contribute their own skills, knowledge and interests to the activities of the group by inviting them to help at nursery at any time.

· We provide opportunities for parental contribution for parents with basic skills or those who speak English as an additional language, according to our inclusive and non-discriminatory ethos.
· We inform all parents on a regular basis about their children's progress through daily informal communication with parents and key persons
· We involve parents in the shared record keeping about their children either formally or informally and ensure parents have access to their children's written records. 

· We inform parents about relevant conferences, workshops and training or offer them relevant workshops within the setting where possible.
· We refer parents to the children centre services (north locality) available to them, where they can access services for example, classes and back to work programmes, speech and language therapist if needed for the child, physiotherapist, music therapist or “stay and play” sessions. We receive the children centre activity calendar on a termly basis and we distribute it to all of our parents.
· We hold regular parent progress meetings, trying to agree on time that is convenient for them.

· We occasionally invite parents to donate spare clothes, toys, books that may be used within the nursery or for fundraising. 

· All parents have access to our written complaints procedure and questionnaires/ parents suggestion box, to openly give suggestions. The nursery manager or deputy manager will reply in written to any written suggestions within 28 working days.
· Our confidentiality policy enables parents to feel welcomed and to have the confidence to discuss confidential matters at any time within the nursery.

. 

· Parents have access to our policies we have set terms and conditions for parents joining the nursery to ensure we all know what is expected of us and how we work in partnership together. These are found in our welcome packs and discussed with parents during the registration process.

· We work in partnership with parents and other agencies in meeting individual children's needs.

· We provide parents with information on sources of independent advice and support.

This policy was adopted at a meeting of Denbigh under Fives Pre-School
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This policy will be reviewed annually, or as and when appropriate.
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